
COVID-19 Related Questions -  

When will Acupuncture Works LLC reopen?  
Thank you so much for your patience during this unique time, and for 
your understanding that my biggest priority is to keep you, your loved 
ones, myself and my family safe. Without testing there is no sure way to 
keep person to person health care procedures such as acupuncture 
completely safe because someone who comes into the clinic may have 
COVID and not display any symptoms of illness. 

OPENING DATE: To be determined - May 19th at earliest 
I know this is not what some of you want to hear and are disappointed I 
am not opening this coming week. I am sorry. I want to be open for you 
now. And, I want even more to assure your safety and wellbeing. 

It is true Governor Kate Brown opened a Phase 1 for non-urgent surgical 
procedures and Acupuncture has been approved for this phase. However, 
professional organizations like the Oregon Medical Board, American 
Association of Acupuncturists, NCCAOM (our quality board for continuing 
education standards) and the Oregon Acupuncture Association are all 
urging us to use Telemedicine and keep everyone home and safe, for a 
while longer.  

In addition to these cautionary recommendations, the Oregon Health 
Authority has mandated all offices that open have adequate personal 
protection equipment (PPE) for two weeks worth of patients. This 
includes surgical or N95 masks, enough so one can be used with each 
patient and preferably for each patient to be given one to wear. Gloves 
and gowns are also considered PPE, and disinfectant and hand sanitizer a 
crucial component to safety.  

• At this time I have surgical masks on order. I was able to order enough 
for two weeks, and they are said to arrive between May 11-14th. After 
two weeks, I will need more if I am able to continue to stay open.  

• I have been unable to find medical gloves, disinfectant or hand 
sanitizer, so far. Without two weeks of these supplies I cannot open 
safely and remain open. 



REQUEST FOR HELP: 

• Please be on the lookout, and inform me right away, if you come 
across supply of any of the afore mentioned PPE. It is my hope to get 
adequately stocked so I can reopen as soon as I have it all in place. 
This will also enable me to have enough volume of clients to be 
financially sustainable. 

 
PLEASE CONSIDER TELEMEDICINE - Telemedicine is being strongly 
encouraged in all medical professions as an alternative to in-clinic 
treatments. Even after the clinic reopens, Telemedicine appointments 
will continue for those who wish to avoid the risks associated with person 
to person contact.  

Telemedicine (online consultation) through zoom or telephone for those 
who can’t come to the office. Those appointments are available by 
request only. Please call 503-665-9355 or email info@acuworksllc.com to 
talk with Michelle about an appointment. 

In a Telemedicine appointment we can go over body acupressure, ear 
acupressure, stretches, massage techniques, and breath work (think of all 
the things we discuss when you are in for treatments).  

What is the cost for Telemedicine?  

• 15 minute Zoom consultation - $52 (Insurance billed amount) 

• 30 minute Zoom consultation - $84 (Insurance billed amount) 

• Some insurance is paying for Telemedicine, others may not. Which 
means you may have to pay out of pocket.  

• For a limited time, I am offering my time on a donation fee. If your 
insurance does not cover, pay what you’d like or not at all. I want to 
help those who need it and at the same time, keep us safe! 

mailto:info@acuworksllc.com


Supplement and Herbal Refills 

If you need a refill of herbs, please email or call me and I will let you 
know what to do after I determine your needs. If you haven’t been in for 
a while and need new herbs, you can make an appointment for a virtual 
visit. You will need to fill out an herbal intake form for new assessment to 
optimize your prescription. 

Keep in mind that most companies are shipping 7-14 days now, where 
they used to be 1-3 business days. So inform me of your needs before you  
are running low.  

I am here for you. My wish is that you don’t feel abandoned. I am 
happy to help you find self care things that will nurture you and 
relieve whatever discomfort you are having. 

Here are a few links to Self Acupressure protocols. 
 General points that are most often used in your treatments 
  https://vimeo.com/401097261 
  
 Points helpful for season allergies 
  https://vimeo.com/408500581 

 And guided breathing, stretching and acupressure for stress 
  https://vimeo.com/409265023 

And a Instagram Video I found spot on and amusing, at least for the first 
minute or so. https://www.instagram.com/p/B_PrvZdhMiR/?
igshid=zru9i4jrtug4&fbclid=IwAR3eOGT_XfwoXKfwbQiUEE90jrLtr70JeCarB
Cy6uATtpt302_3qCE2kFK4 
   

Until we see each other again, please stay cautious, stay safe and take 
good care of - you! 

Warmest regards,  
Michelle 
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